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Agenda
 

20th ANNUAL GENERAL MEETING 

July 2025 – June 2026 

of the Manukau  Business Association Incorporated 

Wednesday 21st October 2026 – 7.30am - 9.00am  

Woodside Bar & Restaurant, 3 Ronwood Avenue, Manukau 

 

1) Registration & Breakfast  

2) Welcome  & Apologies  

3) Minutes of the 2025 AGM 

4) Interests Register  

5) Annual Report & Key Results (2025 – 2026) 

6) Treasurer’s Financial Report (2025 – 2026) 

7) Wero Science Hub presentation – David Comery, Waka Pacific Trust 

8) Draft Strategic Plan 2027 - 2032 

9) Business Plan 2027 & 2028 

10) Budgets 2027 & 2028 * 

11) Election of Executive Board 

12) Motion: to re-appoint Auditors – Kudos Murray Audit Limited  

13) General Business & Networking 

* Proposed Budget for 2027/ 2028 

Motion: To approve the 2027/2028 budget which includes a BID targeted rate of $749,542 
noting there will be a 9% increase of $61,889 to the BID targeted rate for the 2027/2028 
financial year. Further ask the Otara-Papatoetoe Local Board to recommend to the governing 
body the amount of $749,542 be included in the Auckland Council draft 2027/ 2028 annual 
budget consultation process.  

All supporting AGM Documentation can 

be found on the Documents page of our 

website and by scanning here. 

www.businessmanukau.co.nz/docs 



AGM 2025 Minutes - for approval
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From the Chair

This last year has been a year of significant activity with the reach to our 
community ramped up with a range of events and business development 
activities. 

I am personally impressed at the noticeable lift in public profile for Business 
Manukau (BM) in our patch. This hasn't happened by chance but is the result of 
several initiatives supported by the board and expertly delivered by the team. 

Today BM has professional premises with a great public profile on the busiest 
street in town. These premises have opened up the opportunity to have events 

in house as well as being available for our members to host their own events there.

Our Community Liaison Officers are an enthusiastic team who have made their presence felt on 
the streets, brightly dressed in corporate pink. I can't thank these guys enough who go beyond 
“the call of duty” to support the Board and Audrey tirelessly with our busy schedule of events as 
well as spending time on the streets helping out the public, increasing the profile of Manukau: 
Heart of the South as a friendly and safe place to visit and enjoy as well as doing business. They 
logged nearly 1500 issues in the 2025-2026 year which were successfully attended to by local 
authority and business organisations.
The tasks set by Audrey in hosting a range of events which have reach to members as well as the 
visiting public has been extensive. 

This activity has paid dividends for our business community where the last 12 months to June, have 
resulted in a 0.7% increase in spend which is above the regional average and in an economic 
climate which has been difficult. 

Our vacancy rates are significantly lower than the region with only 3.6% industrial and commercial 
vacancy and retail at 1% as compared to the Auckland Region at 13%.

The future for Manukau: Heart of the South is looking bright, we have weathered the economic 
storm with growth and as the economic climate eases, Manukau: Heart of the South is in a good 
position to capitalise on the momentum.

There are two key initiatives currently being worked on. 
1.  At present, there are limited options for students requiring Student Accomodation:

accomodation near their Manukau studies. We are currently working on encouraging a 
developer to construct purpose built student accomodation which will benefit our students 
with conveniently located accomodation in a student oriented environment, ensuring that 
they are safe and well cared for.

2. One of the attractions for students to a location is a vibrant nightlife. This also Nightlife: 
benefits our wider community with a range of food and entertainment offerings. The board is 
also working on plans to attract businesses offering these services to Manukau.

I would like to thank the board for their enthusastic support for Business Manukau and the 
expertise they bring to the table. It has been a pleasure working with this team. I wish Aaron, 
Rachel, Kim and Dave, who are stepping down from the board, well and thank them for their 
generosity and experience they have offered to the board.

Audrey, backed up by Janene and the team have put in a super human effort this last year with a 
relentless calender of activities and community engagement. Without such a dedicated team the 
results would have been very different.



From the General Manager 

Audrey Williams



Annual Report 2025 - 2026

This year has been a blend of business-as-usual delivery, ongoing development, refinement of our core 

activities, and several exciting new beginnings. This year we have seen our Networking Opportunities 

increase from 49 last year to a staggering 60 this year.  That is 5 per month and in some cases we have 

delivered two in onAe day. We will let you read about these events in our full Annual Report  (QR Code can 

be found on the first page of this booklet).

The Manukau: Heart of the South brand is now firmly established, with our team instantly recognisable 
across the district as the “Team in Pink.” Our presence also continues to grow online, with Facebook 
followers steadily increasing and new channels launched this year on Instagram and TikTok to expand our 
reach and engagement.  Our crime rates are continuing to fall along with vacancies at the end of June 2026 
Manukau's vacancy rates were . Commercial: 3.6%. Industrial: 3.6% and Retail 1% .Compared to Auckland 
City and City fringe areas averaging 14%-16% with retail at 13%.  Card spend is up 0.7% compared to 
Auckland Region of 0.4%.  Manukau is becoming the destination of choice to live, shop, work, study, and 
play.

Outcomes 2025- 2026
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Thank you to our Board

Executive Board Nominee 2026-2027 





Treasurer’s Report 2025-2026 



Audited Financial Statements
30 June 2026 







Business Plan 2027 - 2028

Strategic Plan 2027 -2032



Business Plan 2027 - 2028



2027-2028 Proposed Budget 



2026 -2027 Highlights So Far

Major Events Coming
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